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IRCTC
INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Navratna)

Cl\-1.74899DLI999COI101707, E-mail : info(n'irctc.com, Website : rvrv,ry.irctc.conr

I|i(I'I'C/CO/'I'NDI{(S(:)|GU202S/'IC/C() (Comp. No.50076) t)atc: 22.08.2025
EI{I'} Lcasc No.- Itltl/2025/Ncrv/334

M/s llathour Serviccs,
Khagri, Iakiyapar,
I'. O.-l)igha, P.S.-I)anapu r,
l'atna-t100012
(lontact No- 7004009t16I
l,lma iI id- san.iccvrathou r0tl@)gmail.com

Sub: - Lcttcr of Award for sctting up operation antl managcmcnt of I'ast Food Unit at
.Iasid ih ltailway Station.

Itcli - Nl'I' No. co/NI'I'/FP-ttttrJ/2025/04 datctt t7.06.202s.

With rclbrcucc to your 'l'cr:hnical & Irinancial Ilids opcnc tl on 24.06.2025 and 18.0g.2025 rcspectivcly l.or
tllc abovc prtrjcct, it has bccn dcoiclcd to awarcl liccnsc to scl up, opcratc and managc F-ast F<lod Unit at
'lasidih ltailway Station lor a pcriod ol'(05) l'ivc ycars from thc date ol'commissioning of thc t-Jnit t.
M/s llathour Scrviccs on thc lollowing conditions, in addition 1o tcrms & conditions cnshrinccl in tcndcr
clocumcnt. You arc rccluircd:

l) 'l'o convcy your acccptancc to thc tcrms anrl concJitions of licensc within 07 clays from issnc of this
lcttcr i'c. on or bcfbrc 29.08.21125 along with SccLrrity t)cposit as pcr thc format olacccptancc lcttcr
cnclosccl hcrowith as Anncxurc-A.

2) 'lo rcmit an atnount ol'ILs.6,11,tl40i- (Six Lakh Illcvcn l'housand Ilight Ilundrcd F'orty Only)
ttrwards Sccurity l)cposit in lavour of II{C'I'C Lt<J. payablc ar IIICTC /i:,2 through Nljp't'/['t'(iS in
bank account or thror"rgh unconditional and irrcvoCablc IJank Guarantcc (tlG) iln nixccl I)cposit(lrl)) (issucd by any Nationalizcd llank or Schcdulcd Commcrcial llank with validity upto 1g0 days
bcyoncl thc cotnplction <l['thc tcnurc ol'thc contract as pcr enclosed Anncxurc-()2 within 07 clays
liorn isst-tc of this lcttcr i.c. on or bcf<rrc 29.(ltl.2(125, bankA/c clctails arc as undcr:

Account Namc Indian Itailway Catcring & 'l ourisrn Corporation Ltci.
Account Numbcr
Account'l'ypc
llank Namc

3) 'lo pay Anlruztl Licensc fcc of lls.tl,87,tl97l- + (;s'I' (@18"/o Ils.l,59,321/* : Ils.l0,47,7lg/- 1lenLakh I"orty Scvelt 'I'ltousancl Scvcn Ilunclred Ilightccn Only) cxclu<ling [Jscr Chargcs to bc paicl
as pcr ctlcloscci Alttlcxurc-Cl ol'tcndcr clclcr-rurcnt ancJ all othcr applicablo taxcs i, p".. tcnclcr
crrrrcliti<lns. I)ayrncnts to bc tlaclc lhrough I)cmancl I)ralt in favor ol' IltC'l'C lll,Z or through
Nlilll'/l{'l'(iS in IItC'l'C accounl. IItC'l'C llZbank A/c clctails are as unclcr:
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Accor-rr"rt Namc
Accounl Nunrbor
Account'l'ypc
Ilanl< Namc

I]ranch
II)I}I I,Id.

I)ark Strcct, I(olkata
IIiSC Coclc

I11|,g1|tl ilygv_ C_11-:. i n g a ro u r i s m c. o rp o rat i o n r. tO_

0t21020000t2t()3
Currcnt

il1KL00000 t2
4) 'l'o strbtnit prcli,ri,ary.pla,s, rp""iti.nri,,,rs a,c],.n,u,lu" il,;;;;;"Jrl;;;; 

",,,rr,rr,rJ,r,rirrg 
ol.

lll,.':..::'l..tl:tn:::al ot IRCi'c with zonarlncgi,,rri orn"" unctor h)ast z<tne within fiflccn(15) days fi.orn thc datc ol rcmittance ol.security dcfiosit,

5) If'llailrvay/ll{c'l'c suggcsls any changcs in tlic (icncral Arrangcmcnt ol. l)rawing ((}AI)), thcr$'isccj(]AI)hastobcsubmittcclwithilfiltccn(15)daysaticraa"vicc 
iyzrrrotofficc.

(') 'l'o takc ovor thc sitc within th3__tirnc lrarno spcciliccl by Il{c'l'c Zotral / I{cgional olljce altcrissuatlcc o{'lcttcr of approval ol'GAI). At tho sarnc tinrc M/s I{athour scrviccs is also rcquired 1oclcposil 50% oIthc Liccnsc Itco (prus ail appricabrc taxos) agrcccr upon.

7) 'lo cxccuto thc agrcclrrctrt within 30 clays fi'orn tho clatc of commissioning ol' thc u,it or.r non-.irrdicial slanlp papcr of I{s' l00i- as pcr tcndcr con<Jitions with IIast z,ne ol'fice.

tl) All tcnns and conditions of the tcnclcr documcnt shall florr,r an intcgral part of tSis Icttcr of awarc.l.

9) 'l'his lcttcr ol'awarcl is subjcct to thc llnal outcomc ol'any Iiligation, filcd bclorc any court ol.(_'orn pctcrrt j uri sd iction.

I0)'l'hc Scrvic:c Providcr shall cornply with thc ciircctions/prcltocol issucd by (iovt. ol.lndia/lltc.l.cfi'onr tirnc to timc.

Any lirilLrrc to adhcrc to thc abovctncntionccl instructions shall bc trcatcd as evcnt of dclault ancl ar:li.,shall bc initiatcd as pcr tcrrns ancr conditions oItrrc Liccrsc.

l)lcasc acknowlcdgc tltc rcccipt ol.this lcttcr.

'l'his issucs with lrinarrcc vcttir-rg ancl approval ol.cornpctcnt Authority.

l)A: As abovc

,{a{;2,{"v
(Jaspal Singh) 2 '

Manager /I'cndcring
(-'op}' to: i) G(]M/IIZ, Il{(lT'c -to providc confirrnation ol-submission ol.SI) plcasc.ii) (;M/scs rco - fbr ir, lbrrrration and ncccssary action prcasc.

iii) A(lM-11'- Ior kincl inlcrrrnation ancl uploading on II{C'l'6 & Cpp l)orral.



Annexure-A
Acccptancc Lcttcr

('I'o bc givcn on Company /Ifirm,s Lettcr hcacl)

(i roup (lcneral Managcr
iltc't:cfii.7, Date :

Sub: - Lcttcr oI'Award lirr setting up opcration antl managcmcnt of l'ast Foorl Unit at .IasidihI{aihvay St:rtion.
Itcl': - NI'l' N.. co/N['rylrp-Frrt1/2025/04 tlatcct 17.06.2025.

with rc('crottcc to your lcttcr No. IItcl'c/co/'I'NDI{(sc)l6t/2025/'t'c/c() (comp. No. 50076) datcd22'08'2025, l/rvc hcrcby acccpt tlrc lcrrns and co,clitiors ol' thc liccnsc on,l r"rrit sccurity dcpositlls'6,1I,t140/- (Six Lakh lllevcn 'I'housand l)ight Ilundred F'orty Only) in lavour ol II{C.1.C Ltcl.payablc at Kolkata through a /NIjlt'l'/l{'l'Gs. IRc'lrtl Account no: - 01210 2000012193 & II,.SC Code No.- IItKL00000l2, Nltl,lTl{'l'(iS challan cnclosc<J or lhrough r-rnoonclitiopal ancl irrcvooablc I}ank(iuaratrtcc (llG) ol{ Iiixcd I)cposit (lrl)) (issucrl by any Nationalizccl I}anl< .r Schcdulccl Commcroial[]arrl< with validity Lrpto 180 days bcyond thc complction ot'thclcnurc of thc contract.

I)ayntcnt dctails:

I/wc u'ill subnlit prclinriuary plans, spccilications, and tcntativc timc schcdulc for commissio,ing of t5cLrnil lirr approval of IItC't'C.

M/s.

Namc:
Signaturc:
Datc:

*a,t *

IIead of Acconnt Amount (In lts.
Sccr"rrity I)c

SN.
I lls.6,11,t140/-



Anncxure - Cl

I)ctails ol' [Jscr charscs

Nole :

l ' 'l'ltc user cltargcs for Irast F'oorl unit arc payablc on annual hasis w.c.f thc datc of taking ovcr
of sitc by thc liccnscc.

2' Itr casc, thc applicable pcriod for thc unit in any ycar is lcss than 01 ycar i.c. Icss thal J65
tlays thcn, applicahle Liser charge on Pro-rata basis shall bc payablc ftrr thc rcspcctivc
period of thc year by tltc liccnscc. T'hc amount towarcls Uscr chargcs payable by Iiccnscc
bcyoncl 5tl' ycar onw:rrds shall bc the {Iscr chargcs applicablc lbr prccccling ycar cnhanccd
(il)61y" annually viz. l<tr 6rl' ycar, thc Uscr charges shall bc thc [-lscr Chargcs of 5rh ycar
clrhancctl (a)6o/o similarly, lor thc 7tt'ycar, thc [Jscr charges shall bc thc Uscr Chargcs of 6rh
5,ca r en hartcad (a)6"1,.

3' Liccttscc rvill bc rcquircd to pay uscr chargcs in adclition to thc euotctl Licclsec fccs :rl6ng
with appliczrblc taxos.

User Charges- FFU- .Iasidih

Amt of User chargcs (Ilxcl. applicable taxes)

1,32,253

1,40,199

1 ,57 ,51 6



'l'cnclcr NI'l' N<1. :<
llanl< (iuarantco No.:

Oroup ()cneral Manager
IIIC'I'CIII,Z

2. Wc, (namc of bank) of

Datc:

(branch) having our rcgistcrccl offico aL

I' In <;ottsiclcration ol'.lndian l{ailway Catcring & 'l'ourisrn Corporatiop Lirnitcci (hcreinaftcr. rc{b*c6 asthc "lltC'l'C"' rvhich cxprcssion shall, unloss rcpugnant to thc contcxt or mcaping thcrcol, incluclc its
sLrcccssors, adminislrators and assigns) having awardccl to M/s _, having itsofllcc at--:...- --: (hcrcinaftcr rclcrrccl 3s 11'," ;il-1""n-r""; which cxprcssion shall,unlcss rcpugnarrt to thc contcxt or mcaning thcrcol, includc its sucocssors, adminislrat{rrs, cxecutorsattd assigns), atr assignmcnt for "setting ,p, Opcration & Managemcnt ol Fast lrood l.Jnit at

"Asstgrltt"toltl")' Liccnscc having agrccd to I'urnish a Ilanl< (iuaranlcc amoulting to Its.(ltupccs ) to tlrc'tc for pcrfbnnancc of'thc said Agrccmcnt, in aocordancc wilh thctcrms o{' l'cttcr .f Awarcl datccl ,and as a prc-con<litiorrlo thc cxccution of thc contract/tt 
^( /\gl'ccntcn[ ).

3. Wc, (irrdicate thc namc o{'thc l}anl<) clo hcrcby untlcrtake to pay thc amounts due and payablc

amount/clairnccl is duo by way of loss or damagc causcd to or would bc causccl to or sufl,crccl byIRC'l'C by rcason of'brcaoh by thc saicl Liccnscc ol'any of thc tcrms or conciitions containccl in thcvrr!, vvrrrorrrvu ttt Ltlu

:ii:.,1s::::l:,ll. 
r], !I .":'rl or. thc r.iccnscc,s tailurc ro pcrr.orm rhc said Agrccmcnr. Any suctr

1:,1*,::1.:.."::.11",bank 
strall bc,11n1]usive.as rcsarcis rhc o;;;r;;r,;-;;i ;;ili"'ur'"3 ,i"ri.undcr this guarantcc. Ilowcvcr, our liability unclcr thi's guarant"; rhrii ;."il"i;;;';""ffi;;;;;

cxcccding I{s. (l{r"rpccs

shar, unics, ."pi,s,,o,,r iu * iu,ii"*t ,l:xiffiil[]:Tf"l;,i',11",,3#[.$:Lffii,:il1;
cxcctttors and assigns) at thc rcclucst of thc Liccnscc clo hcrcby guarantec thc duc and pulctualpcrlormaucc & dischargc by Liccnscc ol'all its obligations undor tlic lgrcerncnt ancl undcrtakc to payto II{c'l'C/an atnourtt not cxcccding I{s. (l{upccs_"_ __) against anyloss or damagc causod t0 or sufhrc.t o. wuut.lbca;;",1 t,, o. sLrll.crc-.d by IncTc by rcason ol-anybrcach by thc said Liccnscc olany ol'thc tcrms or conclitions containccl in tirc saiil Agrccmont.

Wc r:ndcrtakc to pay to II{C'I'C ally moncy so clcmanclcd notwithstanrling any clispLrtc or clisputcs
raisccl by thc Liccnscc irt any suit or pru""",ii,",g pcniling bclorc any court ui't'.itrnot rclating thcrcto
oLrr liability undcr this prcscnt bcing absolLrtc anci u,',..1rfuu"ul. 'l'hc paymcnt so maclc by us u.rJcr this
bond shall bc a valicl dischargc ol'our liability I'or paymcnt thcrc undcr and thc Liccnscc shall havc noclaim against Lls fbr making such payrnent.

Wc, (indicatc lhc namc of'llank) lurthcr agrcc that thc guarantcc hcrcin containccl shall rcmainin lLrll lbrcc ancl cffbot dLrring thc pcriod thai woulcl bc takcn for thc pcrlbrmancc ol. thc saidAgrccmcnt and that it shall continuc to bc cnlorccablc till all the clues of IIri'lC unclcr or by virtuc ol.
t'hc said Agrccmcnt have bccn fully paid an<l its claims satisficcl or dischargecl or till IRC'l'C ccrtifics
that thc tcrms and conditions oIthc sai<J Agrccrnent havc bccn fully and propcrly carricci oLrt by thc
saicl Liccnscc atrd accordingly discl-rargcs ihi, grlorontcc. Unless a demand or claim undcr thisguarantcc is madc olr us in writing on or bclorc six months ovcr and above the schedulcd pcrigd

4.

5.

.ffi" o
,P4'&l'p-

ANNITXURII-C2
I.ormat lirr llanl< ouarantce towards submission of sccurity Deposit of I.'ast F.oocl Ilnit



of the completion of the said Agrcement from the date of this Guarantee, we shall be discharged
from all liability undcr this Guarantce thcreaftcr.

6. Wc, (indicatc thc naurc of llank) Iirrthcr agrcc with II{C'lC that II{C'l'C shalI havc thc tuttcst
libcrty without our coltsont and without a{fccting in any uranncr our obligations herounclcr to vary any
ol'thc torms and conditions of thc said Agrcemcnt or to cxtcnd timc o[ pcrlormancc by thc l,iccnscc
fiom timc to timc or to postponc {br any lirnc or lrom timc to timc any ol'thc powcrs cxcrcisablc by
IRC'l'C against thc Liconscc and to l'orbcar or cn['orcc any of thc tcrms an<J ooric]itions rclatipg to thc
said agrccmcnt ancl wc shall not bc rclicvcd I'rom our tiability by rcason of any such variation, or
cxlcnsion bcing grant0d to thc said Liocnscc or lbr any lorbcaranoc, agt 0r omission 0n lhc part 0l
IItC'l'C or any inclulgcncc by ll{C'l'O lo thc said Liccnscc or any suoh mattcr or thing what.socvcr
rvllich unclcr thc law rclating to surctics would, but lbr this provision, have el'lcct ol'so rclicving hc
llanl<.

1. 'l'hc Ilarrk also agrccs that II{C'l'(l at i1s option strall bc cntitlcd to cnl'orcc this (iuaraptcc agailst thc
Ilank as a principal dcbtor, in thc first instance wilhout proccccling against thc Liccnscc and
notwithstztnding any sccurity or othcr guarantcc that thc Authority may havc in rclation to thc
Liccnscc's Iiabilitics.

8. Wc, (irrclicatc thc namc <lf Ilank) lastly Lrndcrlal<c not to rcvokc this gr"rarantec dr-rring its
clrrrcncy cxccpt with thc prcvious oonscnt of IItC'l'C in writing.

9. 'l'hc clctails of thc llanl< issuing thc al'orcsaid I]ank (iuarantcc arc providcd hercuncler:

Particulars Dctails

a) Neunc ol'thc Issuing OI'flccr
b) Contaol dctails ol'thc Issuing Ol'ficcr/tlranch

Phonc No & Iiniail addrcss
c) Adclrcss of thc lssuing l]rar-rcli

l)atccl thc .day ol_20+
I"or

(Namc of llank)
(Signaturc, Namc and Dcsignation of thc Authorized Signatory)

N0.r.Its: 
Scal of thc Ilank

(i) 'l'hc bank guarantco should contain thc nal-nc, closignation ancl code numbcr of thc officcr(s)
signing lhc guaranlcc.

(ii) 'l'hc addrcss, tclcphonc no. and othcr dctails ol'thc IIead Ol'fice ol'thc llank as wcll as of
issuing Ilranoh should bc mcntioncd on thc covcring lctter of issuing []ranch.

*3,,;ut'


